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Primary Parents Survey 2018

• 178 completed questionnaires were returned representing a 
response rate of 38.5% (28.6% in 2015)

• The parents gave an excellent overall performance score 
92.3% (88.6% in 2015)

• Of the parents whose children were not in their first year at 
the school 25% (32% 2015) said the school had improved 
over the last year and 2% (2% 2015) thought that the 
school’s performance was worse

• Of the parents of new pupils, 0% (3% 2015) felt that the 
school had not lived up to their expectations and 46% (40% 
2015) said the school was better than they had expected it 
to be



Trends



What are we really good at?

Compared to national norms 
parents rated us as outstanding on

• Control of bullying

• School facilities

• School security

• Developing confidence

• Use of exams and testing

• Developing potential

• Levels of homework

• Computer access

• Library facilities

• Suitable class sizes

• Community spirit



What are we really good at?

• Celebrating and rewarding 
achievement

• Explaining how to help your child

• Handling complaints

• School uniform

• Quality of school management

• School meals

• Written reports

• School uniform

• Access to staff

• Promoting harmony



Where could we improve?

Compared to national norms 
parents rated us less well on 
only one criterion

• Unexpected costs/expenses

This response appears to come 

mainly from parents of P1.

The school publishes a leaflet setting 

out all likely costs.

We shall clarify if P1 (now P2) 

received this and point all parents to it 

at the start of session.

https://www.jordanhill.glasgow.sch.uk/wp-content/uploads/2018/07/Parent-Costs-Leaflet-July-2018.pdf


Relative Importance

The survey asked parents to identify the 10 most important of the 

20 core criteria. Your top 6 responses shown.



Relative Priorities for Improvement

Parents were then asked to choose 1 of the 20 core criteria as 

the most important for improvement. Your top 6 responses are 

shown.



Homework



Homework Hours
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